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Save the Date!
GAIN FULL VALUE FROM YOUR  
ROOT CAUSE ANALYSIS INVESTIGATIONS

This full day workshop is presented by Patrice Spath, BA, RHIT, 
of Brown-Spath & Associates, a consulting firm offering high quality 
resources on quality and performance improvement to healthcare 
leaders.

Workshop will also include timely updates from:
	 Tracy Gay, Director, Quality and Patient Safety Division,
	 Massachusetts Board of Registration in Medicine, on the
	 QPSD’s mortality data collection process, and;

	 Patricia Noga, Vice President, Clinical Affairs,  
	 Massachusetts Hospital Association, on MHA’s mortality 
	 and Hospital Engagement Network (HEN) quality improvement
	 initiatives

Who should attend?
	 Risk Managers, Patient Care Assessment Coordinators, 		
	 Quality and Patient Safety Professionals, Chief Quality 
	 Officers, Chief Medical Officers, Chief Nursing Officers.

When and where:
	 The Courtyard Marriott, Marlborough, MA 
	 Thursday, June 14, 2012, 8:30am-4:00pm

Registration:
	 Registration fee is $100.00. Registration and payment will
	 be via the MA Society For Healthcare Risk Management web
	 site (Masshrm.org), using Paypal. Registration will open on
	 April 30, 2012.
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